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Executive Summary

Quality standards are a set of guidelines, requirements, and criteria designed to
maintain and enhance quality in processes, products, or services across various
industries. These standards aim to ensure that the product or service consistently
meets customer needs and expectations, as well as existing regulations. Different
industries use various quality standards tailored to their specific needs and
characteristics.Quality standards can simultaneously increase and decrease
production costs. While initial costs may rise, process optimization, waste reduction,
and increased productivity can lower costs. Also leading to reduce costs resulting
from quality defects, customer complaints, and maintenance and repair costs and
increase profitability while increasing competitiveness and demand in the long term.
Overall, although initially costly for small industries, adhering to quality standards
leads to improved product quality, increased competitiveness, and long-term
profitability. It is recommended that companies take a long-term view of quality
standards and consider investment in this area as a competitive advantage.
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PC: Prevention
Cost
AC: Appraisal
i
IFC: Internal
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EFC: External
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